
Discrimination Reporting 
Procedures

Sheffield Wednesday                           
2023-2024



Our Safe Together 
Campaign



Football is for Everyone

There is no excuse for discrimination

If you hear discriminatory abuse, excessive anti-social behaviour or see 
safeguarding issues, report it immediately by text to 07963 138580



How to Action 

Safe Together         
Text line   
Steward Report

Email 

Social Media 

Telephone 

Kick It Out App

Report of activity 
and actions taken. 
Report to EDI Lead 

Acknowledge Email 

collate information

Media /Public to 
capture detail and 

email LEDI  lead

Capture caller 
details and email 

EDI Lead

EDI Lead 
acknowledge KIO 
and obtain email 

details 

SLO to pass 
email details to 

EDI Lead

EDI Lead to add details 
to CPOM/Incident 

reporting spreadsheet 

Contact one of the Line 
Managers / HR /EDI Lead 
via face to face, phone or 

email

Staff report

EDI Lead, Operations 
Managers and SLO 
where needed to 

discuss and manage 
supporter 

communications, 
Investigation, outcome 

and follow up 

Operation Manager to 
issue Appropriate 

sanction

Head of Comms to 
publicise outcomes 

taken following 
discussion with the 
Board if required



Outcomes 
2022/2023

Discrimination 2022/23 2023/24 Difference 

Unable to Progress 

Education/Discrimination 
course

ABC 

Discussion with away team

Stadium ban

Criminal charges 

Social Media account 
blocked



Our Safe Together 
Campaign

Thank you 


	Slide 1
	Slide 2: Our Safe Together Campaign
	Slide 3:       Football is for Everyone   There is no excuse for discrimination  If you hear discriminatory abuse, excessive anti-social behaviour or see safeguarding issues, report it immediately by text to 07963 138580 
	Slide 4: How to Action 
	Slide 5: Outcomes 2022/2023 
	Slide 6: Our Safe Together Campaign

